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ITW It’s all about

connections

Date: April 18, 2023
To: JetEx5 Customers
From: ITW GSE Support
RE: Expiration of Product Support

Dear Customers,

Due to the age of the equipment and increasing obsolescence of spare parts, we
have made the decision that we will no longer be able to fully support the GPU
model JetEX5.

Hence JetEx5 will be classified as End of Life.

ITW GSE commits to supporting the JetEx5 to the best of our ability with archived
technical material and available spare parts.

ITW GSE recommends owners of JetEx5 contact their local ITW GSE sales
representatives for replacement equipment.

Sales can be contacted at:

North and South America: sales@itwagse.us

All other areas: sales@itwgse.com

Ralph Welch

Customer and Sales Support Manager
ITW GSE Americas

rwelch@itwgse.us

www itwgse.com
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